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New Standard RD. RD 21/2020 9th June - Emergency measures regarding 
prevention, containment and coordination against the health crisis 
provoked by the Covid-19 virus.
• Article 7 – Work centres

• 1. Without prejudicing compliance with the regulations regarding the prevention of work-related risks, or other applicable
labour regulations the business owner or, when applicable, the director of the work centre must:

• a) Adopt measures regarding ventilation, hygiene and disinfection according to the characteristics and level of work in each work centre, in
compliance with the protocols established in each case.

• b)Supply workers with water, soap, or alcoholic sanitising gels, or other virucidal disinfectants, registered for the use by the Health Ministry,
for the purpose of hand cleaning.

• c) Adapt the work conditions including organisation of workplaces, shift timings, the use of common areas, in such a way that that a safe
personal distance of at least 1.5m can be maintained between workers. Whenever this is not possible the company must provide adequate
personal protective equipment commensurate with the risk involved.

• d) Adopt measures to avoid the mass gathering of people (be they workers, clients or other users of the work centre) during the period of
greatest expected use.

• e) Adopt measures for the gradual reintroduction of workers to their workplaces, promoting the use of home working where possible.

• 2. Those workers who present with symptoms similar to those of Covid-19, or those who are in a period of isolation after a
positive diagnosis with Covid-19, or those who are in a period of isolation following close contact with another person with
the Covid-19 virus should not attend the work centre.

• 3.If a worker begins to show symptoms associated with the Covid-19 virus then the immediate contact should be made
using the phone line provided by the autonomous region or the corresponding health centre and, when appropriate, with
the corresponding work-related risk prevention service. The affected worker should immediately put on a mask and follow
the indicated actions until their medical condition is assessed by a medical professional.



• Article 6. Mandatory use of Masks.

• 1. Persons aged 6 years or more are obliged to wear mask in the following situations:

• a) On public roads, in open spaces and in any enclosed public spaces o spaces which are open to the public, where it is not
possible to guarantee a minimal personal separation of at least 1.5m.

• b) In aerial transport, or transport by sea, in buses, trains, private and public transport vehicles upto 9 seats (including driver) if
the occupants are from different households. In the case of ship / boat passengers it is not necessary to wear a mask inside the
individual’s cabin nor in covered or outdoor areas where it is possible to guarantee a minimum personal separation of at least
1.5m.

• 2. The obligation outlined above is not applicable to those people who have a health condition, including
respiratory, which could be aggravated by the use of a mask or who, because of their condition or dependency, are
unable to remove the mask alone, or for whom the wearing of a mask provokes an altered state of behaviour
which makes the wearing impossible.

Neither is the wearing of a mask obligatory in the situation of practicing sport alone and in the open air, or in a
situation of force majeure, or where, due to the nature of the activity being carried out the wearing of a mask is
incompatible, according to the instructions of the health authorities.

• 3. The sale of loose (unpackaged) surgical masks can only be carried out in pharmacies where the hygienic
conditions are able to guarantee the quality of the product.

New Standard RD. RD 21/2020 9th June - Emergency measures regarding 
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In a highly changing and highly uncertain environment such as the one we currently live in, it is very possible that this document will soon relate to obsolete
information or annexes with laws or regulations that have already been modified by the new ones approved. The working group intends to update this

document regularly but cannot guarantee that it is always fully up to date. Therefore, it is important to understand that this document is a guide with

recommendations that may be useful to the reader but under no circumstances excludes the reader from from strict compliance with current laws in the
place where they apply. We intend this document to be helpful but it is the responsibility of the user to make the decisions.

1.- HR planning. Vulnerable workers. Management of special family situations.

2.- Search, Selection, hiring of new workers.

3.- Communication in the company about Covid19; inclusions in the welcome protocol, training

and in the information and training for workers and visitors. Sanctions regime.

4.- Crisis committee.

5.- Management of sick leave due to Covid 19 and work discharges post-viruses. Investigation

of causes of absenteeism.

6.- Procedures with prevention and mutual services. Health and Safety aspects not considered in the Prevention tool that the Forums have

already published.

7.- Subcontractors and suppliers; Coordination of external activities, Agencies management. Management of visits.
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RISK ANALYSIS AND IMPLEMENTATION OF MEASURES AGAINST COVID-19 
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NOTE: All the appendixes contained in this document are shown in Spanish
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1. HR PLANNING. VULNERABLE WORKERS. MANAGEMENT OF SPECIAL FAMILY SITUATIONS
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1.1. RISK: There are numerous personal situations of workers that can lead to abandonment of work due to 
the inability to attend to said personal and / or family circumstances. Given this, the company must try to 
apply flexibility instruments

Preventive measures to restrict mobility Appendix 1.5 - Practical Guide for the application of labour and SS measures
• Whenever possible, remote work should be chosen:
• For this, the company must acquire all the necessary items to guarantee maximum operability: computers, telephones, web cam, etc.
• If the rhythm of the work is not altered, telework continuously (morning or afternoon). For presential workers, continuous work shifts will

be established to avoid coincidence in dining rooms or that the worker must go and return home. In both cases, when working
continuously, time will be left for childcare / staff.

• Adaptation or reduction of the day:
ü Whenever possible, teleworking or in person, the worker should choose the best schedule: to work earlier or late in the afternoon. Thus,

in the case of presential workers, contact with other staff, and telework workers, can be reduced to child/personal care.
ü Reduce working hours (in cases other than those included in Article 6 of Real Decreto Ley 8/2020, of April 21) for both presential workers

and telework workers. Priorities can be set and working time allocated to the most urgent. Article 15. Extension of the validity of the
provisions of Articles 5 and 6 of Real Decreto Ley 8/2020, of 17 March and amendment of Article 6 there.

ü In accordance with the second paragraph of the tenth final provision of Real Decreto Ley 8/2020 of 17 March, the provisions of Articles 5
and 6 of that rule are extended. The content of these articles will remain in force for two months following compliance with the validity
provided for in the first paragraph of the final tenth provision of Real Decreto Ley 8/2020, of March 17, as amended by Final Provision
1.17 of Real Decreto Ley 11/2020, of March 31. In the circumstances, additional extensions by the Government may be made of the
provisions established in this precept.

ü It also amends the title of Article 6 of Real Decreto Ley 8/2020 of 17 March, which will become as follows: "Article 6. CARES ME Plan".
ü Possibility to apply for leave in the case of having dependent children under the age of 12.
ü Possibility to apply for recoverable remuneration permits following an agreement between worker and company.
ü Use of the holiday period.

COVID-19: LABOR MANAGEMENT ASPECTS

http://www.foroscomercioetico.com/
https://www.foroscomercioetico.com/wp-content/uploads/2020/05/Anexo-1.5-Gu%C3%ADa-Pr%C3%A1ctica-de-aplicaci%C3%B3n-de-medidas-de-car%C3%A1cter-laboral-y-SS.pdf


w
w
w
.fo

ro
sc
om

er
ci
oe

tic
o.
co
m

Preventive measures to reduce Covid-19 spread Appendix 1.7 – GUIDE COVID-19 WORK CENTERS

• If space is available, presential workers must have individual zones; if it is not possible, establish a two 
meter distance from the rest of the workers. It may be delimited with paint or adhesive tape; screens or 
separators may be installed.

• In the presential case, increase the number of shifts to reduce exposed staff.

• If a couple (married or otherwise) is working in the same company, they should be distributed in
mismatched shifts if they are presential workers. In the case of telework, they should also not work in
matching shifts.

• If it is possible, adapt the work shifts of people who have to coordinate
for child care/dependent persons.

• Due to the situation, work procedures have had to be changed and staff increased in some departments.
For example: the cleaning department staff should be increased. Although they have to clean, contact
with other people may be less. Thus, it should taken into account those people with particular family
situations, and try to locate them in these jobs.

• In the event that the worker lives with people with vulnerable pathologies, it is recommended that the
relationship between the members be the same as if they were infected: isolation, use of mask, extreme
hygiene, etc.

• In the case of workers with contracts of origin, attention must be paid to the accommodation in order to
guarantee the social distance, to ensure the cleaning guidelines, etc.

• In the case of temporary accommodation, if there are vulnerable people, it must be ensured that they are
separated from the workers who are still active, moving them from the home/module if possible.
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1.2 RISK:  There are workers in the company, at all hierarchical levels, who can be considered "Particularly
vulnerable workers" to which the company must pay special attention to avoid exposure situations.

• Inclusion of the procedure within the company's contingency plan. Appendix 1.1
• Information to all workers of the procedure on Particularly Vulnerable Workers (information through their HR managers or

responsible staff, bulletin boards, information screens). Within this information must be indicated the route for communication of
the worker with the company or with the prevention service to indicate his situation (by telephone, mail or face-to-face). In the
event that a worker does not conform to the initial risk group, he may consult the company and the prevention service in the same
way, in order to assess the situation and procedure will be the same. Appendix 1.2

• Communication to the Health Surveillance Department of the situation of Particularly Vulnerable Workers. Appendix 1.3
• Assessment by the Health Monitoring service of the situation of each worker. A table is applied in this case to determine whether

or not the work leave is applicable. In addition, the worker may be required to provide medical information to complete the study.
The Health Surveillance Department may request from the company or worker all the information it needs in order to issue an
assessment of the situation: application for the measures implemented by the company, possibility of relocation of a job, medical
history of the worker. Appendix 1.4

• With regard to vulnerable or particularly sensitive workers, it should be considered that the company cannot use this vulnerability
condition to segregate collectives, avoid hiring workers included in this group or to dismiss them, since in many cases, with
appropriate preventive measures or relocation of the worker, they can continue to work. If the worker is not able to continue
working, the worker would be entitled to an IT benefit assimilated in the economic part to a Work Accident benefit.

Preventive Measures
Communication with the SPP/SPA, specifically, with the area of occupational Medicine, for
information on the procedure established from the competent bodies, to deal with the situation of
particularly sensitive workers.
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• Depending on what is determined by the Health Surveillance Service, we will have:

üWorkers who are NOT considered especially vulnerable. The Prevention Service
informs the company of this situation, by means of a supporting report. In this case,
the necessary measures should be taken to avoid their exposure as much as possible.

üWorkers WHO ARE considered especially vulnerable, for which if there is the
possibility of adaptation of the workplace, adequate protection that avoids contagion
or relocation to another position free from risk of exposure in the company. In this
case, the company will evaluate each case to establish the preventive measures
necessary for the protection of the worker.

üWorkers WHO ARE considered especially vulnerable without options for improved
protection. In this case, the prevention service issues a report stipulating that the
worker "meets the criteria of the Labour Risk Procedure against the new coronavirus
(SARS-CoV-2) of the Ministry of Health, to be considered/a working person with special
sensitivity in relation to the infection of coronavirus SARS-CoV-2, without the possibility
of adaptation of the workplace, adequate protection that avoids contagion or
relocation to another post exempted from risk of exposure in the company. Therefore,
it is considered that you must move to temporary incapacity" (example). The company
will provide the worker with the report to process their work leave by IT. The copy of
the discharge belonging to the company must be delivered to the Mutua along with
the report prepared by the Prevention Service for processing as a work accident.

COVID-19: LABOR MANAGEMENT ASPECTS
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2. SEARCH, SELECTION, RECRUITMENT OF NEW WORKERS 

Preventive Measures

• Urgent agricultural employment measures to promote temporary recruitment in the agricultural sector,
establishing measures to make more flexible employment, to ensure the maintenance of agricultural activity
during the alarm period. Appendix 2.1, Appendix 2.2 and Appendix 2.3

• Employer's obligations: to provide for means of prevention against Covid-19 and remuneration of wages to the
worker by bank transfer, in accordance with the applicable Convention and in all case or in compliance with the
2020 SMI.

•
Beneficiaries:
1. Those who are unemployed or temporarily inactive
2. Workers subject to an Labor Force Reduction Plan (ERTE) not produced

by Covid-19
3. Migrant workers when the work permit is completed
during the state of alarm (March 14) and June 30, 2020.
4. Young foreign workers between the ages of 18 and 21 in regular situation.

Beneficiaries are not those who are receiving benefits:
Temporary disability or permanent disability
Risk during pregnancy or by birth and child care

Workers must have their domicile or places where they temporarily stay overnight, close to work,
within same municipality, or bordering.

2.1 RISK: Lack of labour. Need to hire more people to replace employees who have not arrived, have had 
to isolate themselves or do not show up for work.

COVID-19: LABOR MANAGEMENT ASPECTS
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Work compatibility with other features:

ü Unemployment allowance for prospective agricultural workers
ü Unemployment benefits arising from suspension of contract (ERTE for reasons other than Covid-19) and 

cessation of business benefits for reasons other than COVID-19
ü Any financial benefit or social assistance provided by any Administration

From ASAJA Nacional, a platform for raising workers has
been created for agricultural campaigns throughout Spain.
In the time that the platform has been running, many
workers have been targeted.

With the idea of managing this job market, you have access
to the people of the province and neighbouring populations
registered on the labour exchange.

COVID-19: LABOR MANAGEMENT ASPECTS

http://www.foroscomercioetico.com/


w
w
w
.fo

ro
sc
om

er
ci
oe

tic
o.
co
m

Preventive Measures
• Issue travel certificates to justify that workers who share a car as permitted by law travel to the same

workplace. Appendix 2.4
• Respect the permitted capacity for each vehicle and the mandatory use of masks Appendix 2.5 y Appendix

2.6
ü Motorcycles, mopeds and L-category vehicles in general with two approved seats: two people can travel

whenever they wear an integral helmet with a visor, wear a mask or reside in the same home.
ü Private vehicles of up to nine seats (all occupants reside in the same home): all places can be occupied and

the use of masks is not mandatory.
ü Private vehicles of up to nine seats (occupants reside in different homes): two persons can travel per row

including that of the driver. The use of masks is mandatory and the maximum possible distance must be
respected.

ü Vehicles with a single row of seats: maximum two people, provided they wear masks and keep as much
distance as possible.

ü

2.2 RISK:  Possible increase in working hours affecting the health, safety and performance of agricultural 
employees when the total number of workers needed is not found

2.3 RISK: Workers can now share vehicle during alarm state

Preventive Measures
• For new employees: Ensure that food safety and health and safety standards are

strong and set up a peer system to support unexperienced employees.
• Ensure the minimum daily and weekly rest periods provided for in the law and

collective agreement.
• Make sure you have written evidence that overtime is voluntary, for example

through a process in which overtime is requested with sufficient notice that
employees may refuse. Make sure there is no discrimination against employees
who do not wish to work overtime.

COVID-19: LABOR MANAGEMENT ASPECTS
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RISK 2.3: Workers can now share vehicle during alarm state

Preventives Measures

ü Issue travel certificates to justify that workers who share a car as permitted by law move to the same workplace.
ü Respect the permitted capacity for each vehicle and the mandatory use of masks.
ü Motorcycles, mopeds and L-category vehicles in general with two approved seats (driver and passenger) will be

able to travel two people. The use of gloves will be mandatory by the passenger and also by the driver in the case
of motorcycles and mopeds intended for shared use. For this purpose, motorists' protective gloves shall be
admitted. Appendix 2.5

ü In private and private private transports complementary to persons in vehicles up to nine seats, including the
driver, as many people as seats have the vehicle, provided that they all reside in the same address.

ü In private and private supplementary transport of persons in vehicles of up to nine seats, including the driver,
when not all live in the same domicile, two persons may travel through each row of seats, provided that they
respect the maximum possible distance between the occupants.

ü In public transport of passengers in vehicles of up to nine seats, including the driver, two persons may travel for
each additional row of seats from that of the driver, and the maximum possible distance between its occupants
must in any event be ensured. In the event that all users live at the same address, three people may go for each
additional row of seats compared to that of the driver.

ü In vehicles in which, by their technical characteristics, only one row of seats are available, such as in the case of
heavy vehicle cabins, vans, or others, a maximum of two persons may travel, provided that they keep as much
distance as possible.

ü In regular, discretionary and private public transport supplemental bus travellers, as well as in rail transport,
where all occupants must be seated, all seats may be used. Where the occupancy level permits, maximum
separation between users shall be ensured.

ü In public transport of passengers of urban and peri-urban area, where platforms are abling for the transport of
standing passengers, all seated seats may be filled, and a reference for the occupation of two users shall be
maintained for each square metre in the area ought to travel on their feet, in any case the largest separation
between passengers shall be ensured.'

https://www.foroscomercioetico.com/wp-content/uploads/2020/05/Anexo-2.5.pdf
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3. COMMUNICATION AT THE COMPANY ABOUT COVID19; INCLUSIONS IN THE RECEPTION 
PROCEDURE, TRAINING AND IN THE INFORMATION AND TRAINING OF WORKERS AND VISITORS. 
SANCTIONING REGIME

3.1 RISK:  TRAINING AND INFORMATION
Lack of information and/or training for staff on how to avoid contagion can lead to
uncontrolled spreading.

Preventive Measures

• Distribution of the Guide to Preventive Action before COVD-19 through the global list of email addresses of the
company and through its printing and placement in visible places of all work centers (planks, accesses, etc...)

• Distribution of the recommendation "stay at home" through The Company's global list of email addresses (before
the alarm status is decreed)

• Distribution, through the global list of email addresses, of the phones enabled by the autonomous regions for care
in relation to COVD-19, the emergency telephone and the apps enabled by the autonomous regions of Andalusia
and Murcia for requesting medical appointments and prescriptions.

• Distribution and placement of hand washing instructions on all
"How to wash my hands" (Ministry of Health). Appendix 3.1

• Distribution through global list of email addresses, instant messaging and placement in accesses, bulletin boards
and visible places of all workplaces information about how to proceed if symptoms of coronavirus occur: "New
coronavirus: What to do" (Ministry of Health). Appendix 3.2

COVID-19: LABOR MANAGEMENT ASPECTS
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• Distribution, through global list of email addresses, instant messaging and placement in accesses, bulletin boards and visible
places of all workplaces, information about how to proceed if you have had contact with symptoms of coronavirus: "What do I
do if I don't know someone with coronavirus symptoms?"(Ministry of Health). Appendix 3.3

• Distribution through global list of email addresses and placement in accesses, bulletin boards and visible places of information
of all workplaces on "Recommendations for home isolation in mild cases of COVID-19" (Ministry of Health). Appendix 3.4

• Distribution, through the global list of email addresses of the procedure of action before contacts with cases of COVID-19
"Action in workplaces. COVID-19" (own elaboration). Appendix 3.5

• Distribution, through global list of email addresses of information on the emotional impact by COVID-19 "Emotional impact by
COVID-19" (Ministry of Health). Appendix 3.6

• Distribution, through global list of email addresses and instant messaging instructions for the correct use of masks and gloves
(own elaboration). Appendix 3.7

• Distribution, through global list of email addresses and instant messaging recommendations for cleaning homes
"Recommendations for cleaning in housing" (Ministry of Health). Appendix 3.8

• Likewise, all the measures that are being taken are reported to all the staff to which they are addressed, through the
aforementioned means (email, signage, etc...) and / or their direct managers.

• In addition, it has been established, as a general rule, that all workers in charge of staff will personally remind their team on a
recurring basis of basic personal hygiene measures to prevent contagion and any other measures to be observed.

•
• Sanctioning regime. Except for specific cases in each company (to provide examples), the sanctioning regime will be the one

that applies in the points that apply in the collective agreements of each of the provinces, communities and/or countries.

COVID-19: LABOR MANAGEMENT ASPECTS
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4. CRISIS COMMITTEE

1. Members:
General Manager or CEO
Head of human resources
Legal advisor or company attorney
Head of security
Public relations or communications director
Cfo
Production Manager(s) (Line Managers)
Workers' representative
Head of quality
Others (depending on new situations that may arise)

2. Crisis type identification: internal, serious incident, external.

Because of the unique nature of this situation, and the urgent need for all the measures taken to cover the legal implications
it is difficult to identify different types of crises, as the crisis itself has urgent and grave implications.

Internal crisis.- non-compliance with exceptional safety and hygiene measures by workers or suppliers. The crisis
committee will address this particular situation in the convening of the relevant committee and the decisions and
measures applicable to each individual case will be taken.
Serious incident.- if for example any worker has symptoms of covid-19, someone with whom he has contact or lives.
External crisis.- The crisis committee will convene at an emergency meeting all members of the committee, clearly
and exhaustively setting out the situation. The committee shall decide what measures to take on the basis of the
situation that may in some cases lead to the closure of a definitive work centre or working group.

4.1 RISK:  CRISIS SITUATION
Need to study a problem, assess the severity of it and make strategic and tactical decisions to alleviate as
much damage as possible.

COVID-19: LABOR MANAGEMENT ASPECTS
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5. MANAGEMENT, PROCESSING OF CASUALTIES DUE TO  COVID19 AND HIGH POST-VIRUS 
ABSENTEEISM. INVESTIGATION OF ABSENTEEISM CAUSES

• Presentation of the work absenteeism justification issued by the competent Public Health Service. If you do not submit it, 
the company may verify the existence of the justification in the INSS-COMPANIEs Service (FIE). Appendix 5.1

5.1 RISK: Worker suspected of contracting Covid-19 disease

5.2 RISK: Worker who is close contact with a person suspected of contracting Covid-19 disease

• As expressed in the public health service the close contact situation of the infected person, the 
Public Health Service also issues the work absenteeism justification . Appendix 5.2

In both cases the leave absenteeism justification is recorded in Siltra as if it were a normal leave for I.T., but in the
payroll program it must be configured as a occupational accident, so the worker will receive the benefit at 75% of
the regulatory base from the day after the leave. If in doubt, take out an IDC from the worker. These leaves must
be identified on the worker's side with one of these codes with the meaning of medical leaves for COVID:

For CIE-10 ES: B34.2: Infection due to unspecified Coronavirus.
Z20.828: Contact and exposure (suspected) to other viral communicable diseases.

For CIE -9. MC: V01.79: Contact/exposure to other viral diseases (Coronavirus other than SARS Cov.)
079.82: SARS-associated coronavirus infection.

COVID-19: LABOR MANAGEMENT ASPECTS
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• If there is no absenteeism justification , and after consulting the INSS-EMPRESAS Service (FIE), there is no
record of any process of leave for common illness, it would be necessary to consult what the sanctioning
regime of the agreement to which the company belongs regarding the lack of attendance to work or assess the
situation of fear and whether it can be compensated hours or vacation or other measure as a voluntary leave.

•
• If he/she is a permanent or a temporary worker who has the possibility of compensating hours later or

enjoying holidays, and he/she accepts it, we do it. If he/she prefers to apply for voluntary leave, the company
is obliged to grant it. If he/she is a temporary worker and we are not sure that he/she can compensate hours
or have accrued holidays, we should proceed to dismiss him/her for unjustified absence.

5.3 RISK: Worker who does not go to work for fear of being infected.

5.4 RISK: Workers who incorporate after post-virus medical leave

• If you have received medical leave and present us with the absenteeism justification , you will be incorporated 
just like another worker. We will receive the information through the INSS-EMPRESAS-FIE service

COVID-19: LABOR MANAGEMENT ASPECTS
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6. DEALINGS WITH PREVENTION AND MUTUAL SERVICES. HEALTH AND SAFETY ASPECTS NOT 
CONSIDERED IN THE PREVENTION TOOL ALREADY PUBLISHED BY THE FORUMS

• It must be ensured that all staff have specific and up-to-date information and training on the specific measures
being implemented. The use of signs and signage that promotes hygiene and prevention measures will be
enhanced.

6.1 RISK:  Lack of,  or insufficient, information and training of workers

6.2 RISK:  Exposure risk assessment

ü Risk exposure: work situations where close contact may occur with a possible,
probable or confirmed case of symptomatic SARS-CoV-2 infection.

ü Low-risk exposure: those work situations in which the relationship you may have
with a possible, probable or confirmed case does not include close contact.

ü Low chance of exposure: workers who do not provide direct service to the public
or, if they do, it is more than two metres away or have collective protection
measures that prevent contact (glass partition, separation of ambulance cabin,
etc.) Depending on the exposure to risk in each case, the necessary preventive
measures will be established for each company. According to the criteria of the
inspection it is not compulsory.

• Depending on the nature of the coronavirus's activities and transmission mechanisms, we can establish the
different exposure scenarios in which workers can be found:
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• Implement the necessary measures to minimize contact between workers and potential or public 
people who may be in their workplace

• Establish business continuity plans in the event of an increase in staff leave or in a scenario of increased 
risk of transmission in the workplace, with a process of participation and agreement with the legal 
representation of workers.

• Consider possibilities for redistribution of tasks and/or telework if necessary.

• General preventive measures to ensure separation between workers Appendix 6.2 

6.3 RISK:  Lack of organizational action

6.4 RISK:  Dealing with possible, probable, or confirmed cases of COVID-19. Studying and managing
contacts

• 1.- The SPRL, if any of the company's workers is a possible, probable or confirmed case of COVID-19, will 
investigate whether the worker has had contacts with other workers in the company:

In the case of close contacts (persons who have been in the same place while the possible, probable or confirmed case was
presenting symptoms at a distance of less than 2 metres for a period of at least 15 minutes), the worker should be removed from
work and placed under home quarantine for 14 days with active surveillance of the symptoms. In these cases the health service of
the PRLS will prepare a report accrediting the indication of IT, which must be sent to the primary care services. Active monitoring of
these cases must be carried out.

In the remaining cases (casual contacts), workers will continue with normal work activity and passive surveillance for the
appearance of symptoms will be carried out. If these symptoms appear, the worker will proceed to self-isolation at home, following
the instructions of the health services, and informing the company.
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2.- If someone has symptoms compatible with the disease during the working day:

ü If the person has symptoms compatible with an acute respiratory infection, a mask will be placed on the person who 
will then be removed from work. They will remain isolated at home.

ü SpRL will be notified
ü An immediate and thorough cleaning, and complete disinfection of the areas in which the affected person has been

will be carried out
ü spRL will then act in accordance with paragraph 1.

Appendix 6.1: PRL services procedures

6.5 RISK :  Cesation of activities by decision of the company / by decision of the workers

By company decision:
In accordance with Article 21 of Law 31/1995 of 8 November on occupational risk prevention (LPRL), and as regards the
risk of coronavirus contagion, where workers are, or may be exposed to a serious and imminent risk at work, the
company shall be obliged to:

• Report as soon as possible about the existence of such a risk.
• Take the necessary measures and give the necessary instructions so that, in the event of serious, imminent and

unavoidable danger, workers may cease their activity and, if necessary, leave the workplace immediately.
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By workers' decision:

• Where the provision of services in the workplace entails a serious and imminent risk of coronavirus contagion, and
in application of Article 21 LPRL, paragraph 2, workers may also cease their activity and leave the workplace.

•
• Working persons and their representatives shall not suffer any prejudice whatsoever as a result of the adoption of 

the measures referred to in the preceding paragraphs, unless they have acted in bad faith or committed serious 
negligence.

• Appendix 6.3: Acting in the workplace against covid-19
•
• Appendix 6.4: Instructions Diagnostic Tests Companies

• Appendix 6.5 : Prevention RRLL_COVID-19

COVID-19: LABOR MANAGEMENT ASPECTS

http://www.foroscomercioetico.com/
https://www.foroscomercioetico.com/wp-content/uploads/2020/05/Anexo-6.3-Actuaci%C3%B3n-en-el-%C3%A1mbito-laboral-frente-al-Covid-19.pdf
https://www.foroscomercioetico.com/wp-content/uploads/2020/05/Anexo-6.4-Instrucciones-Pruebas-Diagnosticas-Empresas.pdf
https://www.foroscomercioetico.com/wp-content/uploads/2020/05/Anexo-6.5-Prevencion-RRLL_COVID-19.pdf


w
w
w
.fo

ro
sc
om

er
ci
oe

tic
o.
co
m

7. SUBCONTRACTORS AND SUPPLIERS. COORDINATION OF EXTERNAL ACTIVITIES. 
MANAGEMENT OF LABOR AGENCIES. MANAGEMENT OF VISITS

• Incorporate into the CAE (Coordination of Business Activities) Procedure the measures developed and approved in the Contingency
Plan that apply to contracted companies, labour agencies or external staff Appendix 7.1

• Communicate and provide in writing to contracted companies the scenario of exposure to coronavirus that has been defined in the
Risk Assessment.

• To inform in writing to the contracted companies and external personnel of the procedure of action and of the preventive
measures established, as well as of the updates that are taking place.

• To inform in writing to the external companies that in case of contagion of an external worker of the contracted or concurrent
company it will be communicated to the other companies, with the purpose of applying the protocols of analysis of contacts and of
action established by the authority.

• Check and monitor that external companies inform and transfer their workers of the existing risks of exposure to the coronavirus
and that they apply the established measures, training, information, delivery of PPE, etc.

• To supervise and monitor that external personnel comply with and respect the established measures.

• To inform the own personnel of the activities of concurrence and preventive measures to apply in its case.

• With respect to the labour agencies, the information to be provided will be incorporated in the contract for
making available or in an annex to it and in addition the user undertaking shall give the PPIs to the workers,
unless agreed in opposite.

7.1 RISK: Lack or insufficient coordination of business activities. Deficient information  
and supervision to the contracted companies, labour agencies or external personnel that have to access 

or  provide services in our workplaces and facilities.
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• External staff will be given the same controls and hygiene and protection measures as their own staff. 
Appendix 7.2

• Access by external staff will be limited to the strict and essentially necessary for the maintenance of our 
activity.

• Movements within our facilities or operation should be limited only to areas where their presence has 
previously been defined and required.

7.2 RISK: Missing or poor Access control
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RISK ANALYSIS AND IMPLEMENTATION OF MEASURES AGAINST COVID-19: LABOUR ASPECTS
ANNEXED DOCUMENTS

Appendix 1.1: “Comunicación del Servicio de Prevención  a las empresas” (Communication of the Prevention Service to companies)
Appendix 1.2: “Comunicación a los trabajadores” (Communication to workers)
Appendix 1.3: “Listado de trabajadores especialmente vulnerables” (List of particularly vulnerable workers)
Appendix 1.4 “Guía de actuación para la gestión de la vulnerabilidad” (Action guide for vulnerability management)
Appendix 1.5 - Guía Práctica de aplicación de medidas de carácter laboral y SS (Practical Guide to the Application of Labour and Social Security Measures)
Appendix 1.7 – GUIA CENTROS TRABAJO COVID19 (WORK CENTER GUIDE COVID19)
Appendix 2.1: “Real Decreto-Ley 13/2020” (Royal Decree-Law 13/2020)
Appendix 2.2: “Guía explicativa Real Decreto- Ley 13/2020” (Explanatory guide Royal Decree - Law 13/2020)
Appendix 2.3: “Medidas extraordinarias #COVID19. Gestión de ofertas de empleo agrario” (Extraordinary measures #COVID19. Management of

agricultural job offers)
Appendix 2.4: “Certificado desplazamiento” (Travel certificate)
Appendix 2.5: Orden TMA/400/2020, condiciones a aplicar en la fase I de la desescalada en materia de movilidad   (Order TMA/400/2020, conditions to

be applied in phase I of de-escalation in mobility )
Appendix 2.6: Orden SND/422/2020, condiciones para el uso obligatorio de mascarilla durante la situación de crisis sanitaria   (Order SND/422/2020,

conditions for the obligatory use of masks during a health crisis )
Appendix 3.1: “Cómo lavarme las manos”  (How to wash my hands)
Appendix 3.2: “Nuevo coronavirus: Qué hacer”   (New coronavirus: What to do)
Appendix 3.3: “Qué hago sin conozco a alguien con síntomas de coronavirus”   (What do I do if I don't know someone with symptoms of coronavirus)
Appendix 3.4: “Recomendaciones para aislamiento domiciliario en casos leves de COVID-19”  (Recommendations for home isolation in mild cases of COVID-19)
Appendix 3.5: “Actuación en centros de trabajo. COVID-19”  (Performance in workplaces. COVID-19)
Appendix 3.6: “Impacto emocional por COVID-19”  (Emotional impact by COVID-19)
Appendix 3.7:  “Uso correcto de mascarillas y guantes” (Correct use of masks and gloves)
Appendix 3.8: “Recomendaciones para la limpieza en la vivienda”  (Recommendations for cleaning in the home)
Appendix 5.1: “Como descargar el Fichero FIE INSS EMPRESA”  (How to download the FIE INSS COMPANY file)
Appendix 5.2: “Cómo gestionar la baja por COVID-19” (How to manage a work leave by COVID-19)
Appendix 6.1:  “Tramites de los servicios de PRL” (Procedures for prevention of occupational risks services)
Appendix 6.2: “Medidas preventivas generales para garantizar la separación entre trabajadores”  (General preventive measures to ensure separation between workers)
Appendix 6.3: “Actuación en el ámbito laboural frente al Covid-19” (Action in the labour field with regard to the Covid-19)
Appendix 6.4: “Instrucciones Pruebas Diagnosticas Empresas” (Instructions Diagnostic Tests Companies)
Appendix 6.5 : “Prevención RRLL_COVID-19” (COVID-19 Prevention of Occupational R isks)
Appendix 7.1 “CAE”
Appendix 7.2: “Visitas” (Visits)
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LINKS OF INTEREST

• Law 31/1995, of November 8, on the Prevention of Occupational Risks (https://www.boe.es/buscar/pdf/1995/BOE-A-1995-
24292-consolidado.pdf)

• Royal Decree 171/2004, of January 30, which develops article 24 of Law 31/1995, of November 8, on the Prevention of
Occupational Risks, in the field of coordination of business activities (https://www.boe.es/buscar/pdf/2004/BOE-A-2004-
1848-consolidado.pdf)

• Royal Decree 216/1999 of 5 February on minimum occupational safety and health provisions in the field of labour
agencies(https://www.boe.es/buscar/pdf/1999/BOE-A-1999-4525-consolidado.pdf)
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